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[[OCT P 53060—2008
[lpeaucnoBue

LlennunpuHuMnel cTaHgapTusauum B Poccumnckon @eagepaunmyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TexXHUYECKOM perynmpoBaHiun», a npasuna npuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon ®egepaunmmn — OCT P 1.0—2004 «CtaHaapTtusaunsa B Poccunckon ®epgepaumin.
OCHOBHbIE MONOXEHUSAY

CBegeHUA o cTaHgapTe

1 PASPABOTAH ®epepanbHbIM rocygapCTBeHHbIM  YHUTAPHBIM - NpeanpudatueM «Poccunckum
Hay4YHO-TEXHUYECKUN LEHTP MHOpMaLWK No cTaHaapTM3aunumn, MeTponorin u oueHke cooTseTcTBUA» (PIYTT
«CTAHOAPTUHPOPM»)

2 BHECEH TexHu4yecknm kommntetom no ctaHaaptusaumm TK 406 «CounansHoe obcnyXnBaHue Hace-
NeHnsa»

3 YTBEPXXOEH MWBBEOEH B OEVNCTBWE Mpukaszom deaepansHOro areHTCTBa no TEXHUYECKOMY pery-
nMpoBaHUo UMeTponorin ot 17 gekadps 2008 r. Ne 437-cT

4 B HacTodweM cTaHaapTe peannsoBaHbl HOPpMbI pegepanbHbIX 3akoHOB Poccunckon @egepalni:

- 0T 10 pekabps1 1995r. Ne 195-03 «O6 ocHOBax coLManbHOro obCnyXnMBaHUda HaceneHUs B POCCUNCKON
Penepaunnm;

- 0T 27 aekabpa 2002 r. Ne 184-03 «O TexHUYECKOM perynmpoBaHumy.

Kpome Toro, npu paspaboTke ctaHgapTa Obl NCNonb3oBaHbl « PekomMeHaaunn no noaroToBke YCTaBoB
rocyaapCTBEeHHbIX (MyHULUMNANbHLIX) yYpeXXaeHUN coLnanbHOro 00CnyXmBaHua», yTeepXaeHHble NOCTaHOB-
neHnem MunHtpyna Poccum oT 28 nekabpa 2000r.

5 Hactosawmn ctaHgapT paspaboTtaH no 3akasy MuHUCTepcTBa 34paBoOXpaHEeHUS U COLLManbHOro pas-
BUTHUA Poccumnckon egepaumin

o BBEAEH BINEPBbIE

ViHgbopmauuss ob UsMeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcs 8 eXea200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3zamerne «HaluuoHanbHbie cmaHOapmhbi», a meKkcm U3MeHeHUU U INorpasoKk — 8 eXXeMe-
CSYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKa3zamensax « HauuoHanbHble cmaHOapmei». B cnyyae nepecmompa
(3aMeHbI) Ui OMmMeHbI Hacmosauwe20 cmaHoapma coomeemcemeyroujee yesedomMmiieHue byoem ornybriukogaHo
8 eXXeMeCs4YHO U30asaeMoM UHpopMalyUOHHOM yKka3zamerne «HayuoHarnbHble cmaHOapmbl». Coomeemcecmaeay-
rowast UHopMayus, yeeOoMIIeHUE U meKecmbi pa3Mellaromcsi makxe e UHGbopmMaluUuoHHOU cucmeme obujezo
roib308aHuUss — Ha ogpuyuanbHoOM calme PedepanbHo20 a2czeHmcemaea rno mexHU4ecKkoMy peaynupoeaHuro U
Memporoauu 8 cemu ViHmepHem

© CtanHgapTuHdgopm, 2009

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHnsa PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

COUUANIBHOE OBCNYXUBAHUE HACEJIEHUA

[N oKyMeHTauums yupeXxaeHun coumanbHOro o6cnyXxuBaHun

Social service of the population.
Documentation of social service establishments

[lata BBegeHnsa — 2010—01—01

1 ObnacTb NpMMeHeHus

HacTtoawuin ctaHgapT pacnpocTpaHaeTca Ha AOKYMEHTaL U0, OKa3biBaloLLYHO CYyLLeCTBEHHOE BIUAHNE
Ha Ka4yeCTBO NpeaccTaBnsaeMbIX CoLMarnbHbIX YCYTr M B COOTBETCTBUMU C KOTOPO OYHKLMOHUPYIOT yUpeXXaeHus
coLumanbHoro obcnyXmMBaHUa HaceneHus (ganee — ydpexaeHus) He3aBUCUMMO OT WX Tuna, Buaa, popm
cODCTBEHHOCTU, N yCTaHaBIMBAaET cCOCTaB AOKYMEHTaL N, ee HasHaYeHne N KpaTKYHo XapakTepUCTUKY.

2 HopMaTuBHbIE CCbINIKN

B HacTodawem cTaHgapTe UCNONb30BaHbl HOPMAaTUBHBIE CChINTKU Ha creayiowme ctaHaapThl:

[OCT P 52142—2003 CounansHoe obcnyxunsaHue HaceneHus. Kayectso coumanbHbix yenyr. ObLue
NonoXeHua

[OCT P 52143—2003 CounanbHoe obcnyxusaHune HaceneHus. OCHOBHLIE BUAbI COLMANbHBIX YCIyT

[OCT P 52495—2005 CounansHoe obcnykmsaHne HaceneHnsa. TepMuHbl 1 onpeaeneHns

[TpumeyaHune—Illpu NONb30BaHMM HACTOSILLMM CTAHAAPTOM LenecoodbpasHo NPOBEPUTb AENCTBUE CCbINOM-
HbIX CTaHO4ApPTOB B WMHMPOPMAUMOHHOW cuUcTeMe o0uwero nonb3oBaHusd — Ha oduumanbHom cante PegepanbHOro
areHTCTBa NoO TEXHNYECKOMY PErynmpoBaHUIo U METPOIOrMu B ceTu VMIHTEPHET nnu no eXxXerogHo n3gaBaemMmomMmy HQoOpma-
LMOHHOMY YKa3aTento « HaunoHanbHble CTaHAAPThI», KOTOPbLIWN ONYBNMMKOBAH Mo COCTOSAHMIO Ha 1 SHBaPS TEKYLWLEro roaa, u
N0 COOTBETCTBYIOWMNM €XEMECHAHYHO U3daBaeMblM MHDOPMALMOHHBIM yKa3aTensam, onybrMKOBaHHbLIM B TEKYLLEM roay.
Ecnun ccbinoYvHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUN HACTOSIWMM CTaHAAPTOM CreayeT PyKOBOACTBO-
BaTbCH 3aMEHALWUM (MBMEHEHHBIM) CTaHAAPTOM. ECnun CCbINOYHLIM CTaHAAPT OTMEHEH De3 3aMeHbIl, TO MONOXEHNE, B
KOTOPOM AaHa CChIfiKa Ha HEro, MPUMEHSIETCSH B YaCTU, HE 3aTparvBatolEen 3Ty CCbISKY.

3 TepMUHbI U onpeaeneHus

B HacTodwweM ctaHaapTe npuMmeHeHbl TepMUHbl Mo TOCT P 52495.

4 CocTaB W XapakTepucTuKa AOKYMeHTauuu yuypexxaeHum coumanbHoro
oocnyxmnBaHma

LoKkyMeHTaLumna yupexageHua BknoyaeT B cebq:

- YCTaB ydpexgeHus;

- [NonoxeHne 06 ydpexgeHun;

- npaBuna, NHCTPYKLUN, METOOUKN;

- JOKYMEHTauMIo Ha creuuansHoe n TabenbHoe TeXHUYeckoe ocHalleHne (0bopyagoBaHue, annapaTtypy
N Npnoopbl);

U3paHune odbmumanbHoe
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- JOKYMEHTbI B obnactu ctaHaapTusaunu;

- Nnpo4yune JOKYMEHTHI.

CocTaB AOKYMEHTaL MU KOHKPETHOTO yupeXXaeHUst MOXeT ObITb YTOYHEH NO CPaBHEHUIO C N3NTOXKEHHBLIM B
HacTodalweM cTaHaapTe (B CTOPOHY yBeNUYeHUs U yMmeHblUeHUA) B 3aBUCUMOCTU OT TUMa yupeXgeHus, cre-
LUPUKN 0DCNYKMBAEMBIX KATETOPUI HAaceneHus1, Xxapakrepa npeaocTaBisieMblX YCNyr.

4.1 YcTaB yupexgeHus

B YcTaBe ydpexxaeHusi, KOTOPLIN sIBNSIETCS y4peanuTenbHbIM AOKYMEHTOM, AOMMKHBI ObITh criegytoLme
pasaensl:

- oD KMe NONOXKEeHNS;

- NPaBOBOU CTATYC yUYpeEXAEHUS;

- npegMmerT, Lenun n HanpaBneHUa AeaTeNbHOCTU yupeXXaeHus;

- UMYLLECTBO U PUHAHCHI yupeXaeHUs;

- (PUHAHCOBO-X0O3AUCTBEHHaA AeATENbHOCTb yYpeXXaeHuns;

- CTPYKTYpPHbIe nogpasaeneHuns ydpexaeHuna;

- yNpaBlieHne yupexgeHnem;

- NUKBMAALUUA U peopraHnsaLng yudpexgeHus.

4.1.1 OOLwWMe NnonoXeHUs

Pasznen gonmxeH cogepXaTb cBegeHUs 0 NoONHOM opuymManbHOM HaUMMeHOBaHUK ydpexXgeHus (OHO O0I-
)KHO BKMOYAaTh B cebs ero opraHmsaloHHO-NpaBoBYO opMy, AaTy ero co3gaHusi, MecToHaxoxaeHue, pakrtun-
Yyecknn 1 ropuandecknin agpeca).

4.1.2 lpaBOBOU CTaTyC YyUpeXaeHuUs

B pasgene AomKHbl yKasblBaTbCs LN co3gaHns ydpexXaeHus, ceeageHns ob ydpeaurene (ydpeaurte-
NnsiX), NPaBoOCNoCOOHOCTU yUpeXKaeHUs Kak lopruanyeckoro nuua, oTHECEHUN yupeXaeHust K obbekTam TOU Unu
MHON POPMbl CODCTBEHHOCTU, HOPMAaTUBHbBLIX MPAaBOBbLIX akTax, KOTOPbIMW PYKOBOACTBYETCS ydpexXaeHue, o
OPYrux Bonpocax npaBoBOro Xxapakrepa.

4.1.3 lNpegmMeT, Uenu UHanpaBneHUA AeATENbHOCTU YUpeXxaeHUaA

B pasgene AomkHbl ObITh YKasaHbl HANpaBneHUa coumnansHOro oocnyXmMBaHus HaceneHus, no KOTOPLIM
npeaoCcTaBNAOTCS YCNYTUrpa)XagaHam, ¢ ykasaHMeM Kateropum oocnyXMBaemblx rpaxkaaH, BUAOB COLManbHbIX
ycnyr (counanbHO-ObITOBLIX, COUMaNbHO-MeaNLMHCKUX, COLIUanbHO-NMCUXONOrNYeCcKNX, colmansHo-neaaroru-
YeCcKUX, coUuManbHO-3KOHOMMUYECKUX, COLUMaNbHO-MPaBOBLIX U APYrnx), a Takke BOMNPOCLI, CBA3aHHbIe C
NMUeH3npoBaHUEM YCIYT.

4.1.4 UmyuwecTBO U (pUHAHCHI YUpeXXaeHUs

B pasaene AoMKHbLI ObITb YKa3aHbl NONOXEHUS 0 NpaBax Ha UMYLLIECTBO yUpeXaeHUA U NopsiaKe pacnops-
XXEHNS UM, O 3aKpenneHun 3a ydpexaeHnem nMmyLiecTBa Ha npase onepaTUBHOIo ynpaBneHus, 0d NCTOYHMKAX
bopMnpoBaHNA MMYLLECTBA U PUHAHCOBLIX CPeACTB yupexaeHUd, He 3anpelleHHbIX 3akoHOAaTeNbCTBOM
Poccunckon depepaunmn (broaxet cydbekta Poccunckon degepaumm UnNu MeCTHbIN OromKeT, aoxodbl OT
npeaocTaBnaeMblX NNAaTHLIX YCNYr, AoXoAbl OT NpeanpuHUMaTeNnbCKoN AeATeNbHOCTMU, A0OPOBONbHBLIX UMY-
LLleCTBEHHbLIX B3HOCOB, NMOXXePTBOBaAHUN TPETLUX NUL, 1 AP.).

4.1.5 ®PUHAHCOBO-X0O3ANCTBEHHaA AeATeNbHOCTb YUpeXaeHus

B pasgene AomkHbl ObITh OTpaXkeHbl CBeAEHUS O HANU4YUn pUnmManoB yupeXXaeHus, 0 AOroBOPHbLIX OTHO-
LUEHUSX YUPEXOEHNNA C TRETbUMU NMULLIAMU B chepe XO3AUCTBEHHOU AEATENBHOCTU, OpraH13aL M BegeHuUs dyx-
raniTepckoro M ctatucTu4eckoro y4yeToB M OTYETHOCTU B COOTBETCTBUU C AEUCTBYHOLWUMNU B POCCUNCKON
Penepau NONOXKeHUAMN O HUX, NpoBeAeHUN KOHTPONA U PEBU3NN 3a AeATENbHOCTLIO yUpeXaeHus.

4.1.6 CTpyKTypHble noapa3aeneHnd ydpexageHusn

B pasgene AomkKHbl ObITh YKa3aHbl CTPYKTYPHBIE NoApa3aeneHunst, co3gaBaemMble B y4peXXaAeHUN N OTBe-
YyaroLime ero npegmeTy, Lendam 1M HanpasleHUaAM OeAaTeNbHOCTU, a TakKe NpaBa Ha OTKpbITUe (NO cornacoBa-
HAKO C ydpeauTenem) oTaeneHuin, cnykd n NHbIX CTPYKTYPHBLIX nogpasaeneHnin, AeaTeNbHOCTb KOTOPbIX He
NPOTUBOPEYUNT HanpaBneHUAM ero AeATeNbHOCTI.

4.1.7 YnpaBneHue yupexgeHuem

Pasgen aomkeH cogepXaThb cBedeHns o nopagke HasHadyeHUs pykoBoaAUTeNnd ydpeXaeHua, KoMneTeH-
LM pyKOBOAUTENA yUpexXaeHUa nydpeantens (ydpeguteneid) no OTHOLLEHUIO K ydpeXXaeHUIo, NpaBax PyKOBO-
ONTensa ydpexXxaeHua: npeactaBnsaATb WHTepechl ydpeXaeHust B dpedepanbHbIX, rOoCygapCTBEHHbIX,
MYHULIMNANbHbBIX OpraHax n opraHnsaumsx pasnuiHbiX opm cCOBCTBEHHOCTU; YTBEPXKAAaTb CTPYKTYPY U CMETY
pacxodoB yupexaeHUsa 1 WTaTHoe pacnucaHue B npegenax BblgeneHHbIX aCCUrHOBaHUM, 3aknodaTh KONnekK-
TUBHbIW AOTOBOP U TPYAOBLIE AOrOBOPLI (KOHTPAaKThl) C paboTHUKaAMK; yCTaHaBNMBaTb POPMY, CUCTEMY U pPa3-
Mepbl onnaTbl Tpyaa paboTHUKOB yupeXaeHWs B COOTBETCTBUM C 3akoHoOaTenbCTBOM Poccuinckon
dbenepaln 1 yTBEPKAESHHOW CMETON PAcXo4O0B; HAaNpPaBNATh YaCcTb BHEDIOMKETHLIX CPeACTB HAa COLIManbHYHo
3alWnTy pabOTHMUKOB yupeXXaeHUst U Apyrux.

2
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4.1.8 TpyooBOU KOJNNEKTUB yUYpeXaeHUs

B pasgene ykasbiBaeTCcd,YTO B COCTaB TPYAOBOIO KONMEKTUBA yUpeXXaeHUs BXoOAT BCe rpaxgaHe, ydacT-
BYIOLLME B AeATeNbHOCTU yYpexXaeHUa Ha OCHOBe TpyAdoBOro gorosopa (KoHTpakTa). TpyaoBOW KONMNEKTUB
yuypexxaeHna paccMmaTpuBaeT U pellaeT BONPOChl, OTHECEeHHbIe K ero KoMNeTeHLUUN B COOTBETCTBUM C 3aKOHO-
gatenbcTBOM Poccumnckon eagepauun.

4.1.9 JlukBugauua u peopraHusayuma ydpexgeHus

B pazgene AomkHbl ObITb YKa3aHbl NONOXKEHUSA O NMUKBUAALUM U peopraHmnsaunm ydpexageHus, Kotopble
OCYLLECTBNAKTCA Ha YCNOBUAX U B NOpAAKe, NpeayCMOTPEHHbIX rpa)XgaHCKMM 3aKoHO4aTeNbCTBOM.

4.2 MonoxeHue 06 yypexgeHUu

[TonoxeHne 06 yupexgeHum coumanbHoro obcnyKMBaHMs — OCHOBHOW pabovyn AOKYMEHT, B COOTBET-
CTBUW C KOTOPLIM OpraHusyeTcsi paboTta yupexxgeHus.

B [NonoxeHnn nsanaratoTt cneayrowme ceegeHns ob yupexxaeHun:

4.2.1 HasHadyeHMe y4ypexaeHuns ¢ ykaszaHnem ero suga (KOMMNIeKkCHbIN UeHTP, LUeHTP, AOM-UHTepHar,
coumanbHbIX MPUKOT U T.4.), TUNa (cTayMoHapHoe, nonycraymoHapHoe, NoMOLM Ha AOMY U T.4.), KaTeropun
obcnykKmMBaemMoro HaceneHus (4eTun, XXeHWWHbI, CEMbU, MHBANMAbI, rpaXxaaHe noXunoro BospacTa, nuua 6e3
onpeneneHHoOro MecTa XXUTernbCTBa U 3aHATUM U AP. ), BUAOB NpeaocTaBNsAeMbIX coUManbHbIX yCnyr (coumanb-
HO-ObITOBbLIE, coUManbHO-MeaNUUHCKE, coUunaribHONCUXOMNMOrMyeckme, counanbHo-negarorndeckme, couu-
anbHO-3KOHOMMUYECKNE, CoLIManbHO-NMpaBoBbLIe), BEAOMCTBEHHOW NPpUHAANEXHOCTU U POPMbl COOCTBEHHOCTH
(rocyaapCTBEHHOM NN MHON OPMbl CODCTBEHHOCTU, B TOM YMUCe CODCTBEHHOCTU rpaxaaH, 3aHMMaroLLIUXCH
npeanpuHUMaTENnbCKON AeATENbHOCTLIO MO couManbHOMY OBCnyXMBaHUIO HaceneHust 6e3 obpasoBaHUA
lopunanyeckoro nuua).

4.2.2 lNpaBoBble MHOPMAaTUBHbIE aKkThl Poccunckon ®eagepaumnee CyObeEKTOB, B COOTBETCTBUN C KOTO-
PbIMU OCYLLECTBNASTCA ACATENBbHOCTb YUpeXaeHuns.

4.2.3 YcnoBusa pasmelleHns ydpexaeHusi, ero obecrne4yeHHoOCTb KOMMYHarnbHO-OLITOBLIMA YCyramu
BCeX BUOOB (OTOMNeHneM, BOAOMPOBOAOM, KaHanMsauueun, anekTpuyecTBOM, rasom, paauno, tenedoHoM,
TeneBuageHUeEM U T. A.), COOTBETCTBUE CAHUTAPHO-TUTMEHUYECKUM HOpMaM KU TpeboBaHUAM NOXapHOU Be3o-
NAacHOCTH.

4.2.4 [lopagok opraHusauum B3aMMOOAEUCTBUA U Noadep)XaHUa KOHTaKTOB ydpeXaeHuda ¢ apyrumMmun
yupexxgeHuUsaAMn coumarnbHon 3aWnUThl HAcCeneHusl, opraHamMmn 3gpaBooxXpaHeHusl, obpasoBaHUsl, BHYTPEHHUX
aenuv apyrumm opraHamMmum 1 yupexxgeHusiMmun, ocyLLiecTBNAKLWUMK coLnansHyo paboTy ¢ HaceneHnem.

4. 2.5 [lopagok cosgaHud, peopraHusauum Unu NMKkBMaaULnm ydpexxageHnusa ¢ ykasaHuem, Kakme opraHsol
MCMNONHUTENBLHOW BNACTU U MO COrnacoBaHUIO C KEM OCYLLECTBNAKT 3TU MePONpUATUS.

4.2.6 VICTOYHUKN PUHAHCUPOBAHUA, 3a CUET KOTOPLIX OpraHn3yeTcs U coaepXXUTca yupexageHue (cpea-
cTBa OtoaxeTta cybbekTa Poccunckon deaepanmn, MECTHOTO DroaxeTa Unn AoNONHUTENbHbIE BHEDIOAXKETHLIE
cpe[CTBa 3a cyeT A0X040B OT XO3ANCTBEHHOW N MHOW AeATENTbHOCTU yUYpeXXaeHna nnpodyee).

4.2.7 KOpnandeckn ctatyc yupexaeHus ¢ U3NoXXeHneM BONpPOCoB, KacalLlnXcd BO3MOXHOCTU UMETb
KaK ropnanyveckomy nuLy camocTosiTeNbHbIM BanaHc nnu cMeTy, DaHKOBCKUN cHET, WTamMnbl U 6naHkn, amone-
MY, OTKPbIBaTb (MpXU HECOXOAUMOCTIW) bunnansl N T.4.

4.2.8 LUtaTHOE pacnmucaHune ydypexgeHus ¢ ykazaHMem HauMeHOBaHUA OCTKHOCTEN OOCNYXMBAKOLErO
nepcoHanaun ero YACreHHoCTH.

4.2.9 TMopagok NpuUHATUA (3a4nUCNeHnst) rpaxxgaH Ha obcnyXXMBaHUe U CHATUA C HeroO.

B pazaene gomkHbI ObITb YKa3aHbl AOKYMEHThLI, Ha OCHOBaHWUW KOTOPLIX rpaXkgaHe (B3pOocble U HECOBEP-
LLUIEHHONETHWNE ) 3a4nNCNATCH Ha 0DCNYXUBaHUE:

a) ANd B3poCnbIX rpaXxaaH A0JKHbI NpeaoCcTaBNATLCA cleayroLlme A0OKYMEHThI:

- JINYHOE NUCBMEHHOE UM YCTHOE 3asiBNeHne (obpalleHmne) rpaxagaH nnm nx 3akKoHHbIX npeacraBmTe-
nev o npegoctaBeHN UM colManbHbIX YCNYT;

- OOKYMEHThI, yaOCTOBepsAoLWne NMMYHOCTb rpakgaHuHa (nacnopT; 3arpaHnYHbI NacnopT — AN NoCTO-
SAHHO NMPOXUBALWKUX 3a rpaHuLIen rpaXkaaH, KoTopble BpeMeHHO HaxoadaTcs Ha Tepputopuin Poccunckon ®ee-
pauun; cripaBka ob ocBoboXxaeHun — AN nuu, OocBODOAMBLUMXCA U3 MeCT INuUlleHns cBodoabl; MHbIE,
BblJaBaeMble B yCTAaHOBNEHHOM nopdagke, ACKYMEHThI, yOOCTOBe psAroLne NMMYHOCTL rpaXgaHuHa);

- 3aKnYeHne nevebHo-npodUnNakTUIECKOro yupeXxageHns 0 COCTOSAHUM 340P0BbSA NnnLa, 00 OTCYTCTBUN
MEONLIMHCKMX MPOTUBOMNOKA3aHWUA K MPUHATUIO Ha 0OCny>KMBaHUE N 0 HEODXOANUMOCTU NOCTOSIHHOIO NOCTOPOH-
Hero yxoaa n obcnyxuBaHus BCrneacTtemne YacTUYHOW UM MONHOW yTpaThl CNOCOOHOCTU K CaMOODCTYKMBAHUIO;

- aKkT MaTepuanbHo-ObITOBOrc 06cneaoBaHUA YCIOBUN MPOXUBAHUS;

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHNE UMW APYIon AOKYMEHT YCTaHOBNEHHOro 0bpasLa o npase Ha
Mepbl colManbHOM NogaepXkM B COOTBETCTBUN C AENCTBYIIOLWLUM 3aKOHOAATENTbCTBOM;

- cnpaBka (anst NeHCUMOHepPOB), BbldaHHAasl OpraHoM, OCYLLECTBASAOLWMM NEHCUOHHOE obecrneyeHune, o
pasmepe NeHcuun, B TOM YMche ¢ y4eToM HaabdaBokK, cnpaBka 06 MHbIX UMEROLWMXCA AoXoaax.
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[ ns ncmxmnyeckn 60nbHbIX B3POCNLIX rpaXaaH npu X HanpasneHUn B CTaLUOHAPHLIE yUYpeXaeHUS COLIN-
anbHOro obCnyXMBaHMUA AONMONHUTENBHO AOMKHBI NPeAcTaBNATLCA CneayroLlmne AOKYMEHTHI:

- AN NCUxXmnYeckmn bonbHbIX rpaxXkgaH, He NULeHHbIX 4eecnoCcobHOCT, — CrpaBKa KITMHUKO-3KCNep THOW
KOMUCCUN B COOTBETCTBUN co cTaTben 41 PeaepansbHoro sakoHa Poccunckon egepaumm «O ncUxmyeckou
MOMOLLM N rapaHTUAX NpaB rpaxkgaH npu ee ckasaHUny;

- ANA NCNXmuueckn 6onbHbIX HeaeecnocobHbIX rpaXagaH — BbILWLEYNOMAHYTad CripaBka KNMHUKO-3Kecnep-
THOW KOMUCCUWN N AONONHUTENBHO KOMUA peLIeHUs cyaa o NUEeHnn rpaxxgaHnHa 4eecrnocobHOCTN U NOCTAHOB-
NeHne opraHa MecCTHOro camoyrnpasneHusa o0 ocBOOOXKAEHUN OT ONEKYHCKUMX 00A3aHHOCTEN paHee
Ha3Ha4YeHHOro ONeKkyHa;

0) Anst HeCoBepPLIEHHONETHUX AOIMKHbI NPeacTaBNATbCA crieayoLne AOKYMEHTHI:

- NMYHOe 3asaBneHue (obpalleHune) HecoBepLIEHHONETHero;

- 3asdBrneHUe poanTenen HecoBepLUeHHONETHEro UNU ero 3akoHHLIX NpeacTaBuTenen ¢ y4eToM MHEHUS
HecoOBepLUeHHONEeTHero, AOCTUNIEero Bospacra AecdaTu neT, 3a UCKNIoYeHUeEM crnydaeB, Korga yd4eT MHeHUd
HeCOBEPLUEHHONETHEro NPOTUBOPEUYNT €ro UHTEpEecaM;

- HanpaBneHWe opraHa ynpasneHusa colunanbHOM 3allUThl HaceNeHnsa U cornacoBaHHoOe ¢ 3TUM opra-
HOM X04aTanCTBO AC/PKHOCTHOMO Nnua opraHa Unu ydpexaeHunsa cuctemMmbl NpodunakTkiu 6e3Haa3opHOCTA U
npaBoHapyLeHNN HeCcoBepLUEHHONETHUX;

- MOCTaHOBNEHUe N1Lua, NpoBoAsLWEro Ao3HaHue, cnegoBaTtens, NpoKypopa Unn cyabn B cnyvae 3aaep-
XaHWd, apecTa Unn ocyxgeHus pogutenen nnn sakoHHbIX NpeactaBUTenen HecoBepLUeHHONEeTHETO;

- MOCTaHOBMNEHUE opraHa MecTHOrc camMoyrnpasieHUa O 3aKpenneHUn 3a HeCcoBepLIEHHONETHUM U3 YNC-
na geten-cupoT U geTen, ocTaBLumMxca bes3 nonevyeHnus poauTtenen, XnMnou nnowanu;

- aKT onepaTUBHOIO AeXYPHOro pauoHHOro, ropoackoro otgena (ynpasneHua) BHyTpeHHUX aen, otaena
(ydpexxaeHus ) BHYTPeHHUX Aen MHOoro MyHuumunansHoro obpasoBaHus, otaena (ynpasneHns ) BHYTPEHHUX Aen
3aKpbITOro aAMUHUCTPAaTUBHO-TEPPUTOPUANLHOrO 0bpasoBaHUA, oTaena (ynpasneHnUsa) BHYTPEHHUX OeN Ha
TPpaHCNopTe 0 HEOOXOAUMMOCTM NOMELLIEHNSI HECOBEPLLUEHHONETHEro B cneunanmsnpoBaHHoe ydpexaeHue ans
HECOBEPLUEHHOMETHUX, HYKOAOLMXCA B coLManbHON peabunutaymm;

- aKkT MaTepuanbHo-O6bITOBOro 06cneaoBaHUA YCNoBUM NMPOXUBAHUS.

[na ncuxnveckn 60NbHbIX HECOBEPLUEHHONETHUX NUL, AONONHUTENBHO NPeACTaBAATCS:

- 3aKnw4eHune obrnacTtHoOM MeguKo-negarorn4eckon KOMMCCUN;

- MeauuUMHCKasi KapTa B COOTBETCTBUM C MHCTPpYKUMEN «O MeaULIMHCKUX NoKa3aHUsIX U NPOTUBOMNOKa3a-
HUAX K NpuemMy B AoMa-UHTepHaTbI».

B paszgene AomkHbI ObITb TAKXKE U3NOXKEHBLI CBEAEHUS 0 TOM, KaKMe KaTeropum rpaxkaaH nonb3yrTCs npa-
BOM BHEQUYEPEaHOro N nepBoovepeaHoro NPUHSTUS Ha 0bCnyXMBaHUe B COOTBETCTBUN C 3aKOHOAATENBCTBOM
Poccuinckon Pegepalmm a Takke, B KAKOM NOPSIAKE U B KAKUX CNyYasix NpoBOAUTCS CHATUE ¢ 0OCNyXMBaHKUA (NO
NMUYHOMY 3asBIIEHUIO OOCNYXKXMBAEMOTO NLA, UCTEYEHUIO CPOoKa OOCMYKUBAHUSA, NPU HAPYLLEHNN AOTOBOPHbLIX
YCNOBUW onnaTtbl 3a 0OCnyXXnUBaHue, BhIABNEHUN MEeAULMHCKMUX NPOTUBONOKA3aHWUN, 3NMOCTHLIX HapyLUEeHUA
npaBun NoBegeHnst cOCNyXMBaeMbIMN rpaXkgaHaMmnu n 1.4.).

4.2.10 YcnoBud okazaHusl coumanbHbIX yCRyr

B pasgene AomkHbl BbITb yKa3aHbl:

- JOKYMEHTbI, Ha OCHOBaHWUW KOTOPLIX PYKOBOACTBO yUpeXaeHUs NpuHUMaEeT pelleHne ob yCroBUAX OKa-
3aHUA coumanbHeIX yenyr (becnnaTtHo, € YaCTUMHOW UMK MONHOM ONNaTon);

- MOPSACK 3aKNo4YeHUS AoroBopa Ha colnanbHble YCnyr, okasbiBaeMble Ha YCNOBUAX NONTHOM UK Yac-
TUYHOW onnaThl, cogepXaHne Aorosopa, NpUYMHbl U NOPSACK NepecMoTpa YCNoBUA okasaHUAa colManbHbIX
YCNyr 1 pasMmepa B3MMaeMou nnathbl 3a HUX.

4.2.11 OcHOBHbIe 3a4a4U AeATeNbHOCTU YUpeXaeHUs, Kateropmum obcnyxmpaemMoro HaceneHusa

4.2.11.1 O0wWmmMK Ana Bcex BUAOB N TUMOB yYpPEeXAEeHUN CoLManbHOro 00CNyXMBaHUA B3POCHbIX rpax-
NaH ABMAITCA cneayrowne OCHOBHbIE 3aa4n, KOTOpble A0IMKHbI oTpaXaTbcsl B [1oNoXKeHUN:

- BbISIBIEHNE COBMECTHO C rocyaapCTBEHHbIMU U MyHUUMNANbHBIMU OopraHamMun (34paBoOXpaHeHUs,
0obpa3zoBaHUs, BHYTPEHHUX AN, 3aHATOCTU N AP. ), OOLLECTBEHHBIMMN U PENUTMO3HBIMN OpraHn3aLnaMn N obbe-
ONHEHUAMUN rpaXKaaH, HY>KOaro LWKUXCS B COLMaNbHOM OOCNYXXUBAHUN, N UX YYET;

- onpeaeneHne KoOHKPeTHLIX pOpM NOMOLLX rpaxXaaHam, Hy>KaaoLWUMCst B couManbsHOM 00CNyXUBaAHNUN,
NCXOOS U3 COCTOSAHUSA UX 340POBbSA, BOIMOXHOCTU K CaMOODCYXMUBAHUIO U MAaTEPUANLHO-OLITOBOIO NoMoXe-
HUS:

- OKazaHue HeobXoaUMbIX rpagaHam CcoumanbHO-ObITOBLIX, COoUManbHO-MeAULMHCKUX, coLuanb-
HO-MCUXONOrMYEeCKUX, colanbHO-Negarormdyecknx, coumanbHO-3KOHOMUYECKUX, COLManbHO-NPaBOBLIX YCIYT
B COOTBETCTBMM C HA3HaYeHNeM yupeXaeHUd, a TakkKe OCyLLeCTBNeHne counanbHOro naTpoHaka HykgatroLnx-
CH B coLMaribHOM NOMOLL N, peabunutaunm n nogaepxke;

- BHeagpeHue B NpakTUKy HOBbIX M bonee aheKkTUBHBIX POPM CoLMaNbLHOrO 0OCNYXXMBAHUS HACENEHUS;
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- NpUBREYEeHUE pasnnUUHbIX rocyaapCTBEHHbIX, MyHULMNANbHbLIX OpraHoB 1 0OLLECTBEHHBLIX 00begnHe-
HUW K peLleHUIo BONMPOCOB cOLMansHOU NOMOLLK rpaXkaaHaMm, oKka3aBLUMMCA B TPYAHOU XKU3HEHHOU cUTyaLnun,
KoopaAnHaLUMea UX AeATENbHOCTU B 3TOM HanpaBleHUHN.

4.2.11.2 BTllonoxeHust 00 y4pexaeHNaxX coLnanbHOro obCnyXnBaHus A4eTen n ceMbi, KOOME OCHOBHBIX
3afayv, ykaszaHHbix B 4.2.11.1, HeobxoaMmo AONONHUTENBHO BKNOYaTb 3a4avn, NpUcyLmne TONbKO 3TUM KOH-
KPeTHbIM yupeXgeHUam 1 oTpaxarwwmne cneundpuky coumanbHoro oocnyXmMBaHus HaceneHUs KOHKPETHbIX
KaTeropun:

- BbISIBNNeHWE UCTOYHUKOB U NPUYNH counanbHOM gesaganTaunn aeTten, X ncuxonoro-Mmeagnko-negaro-
rmyeckoe obcnenoBaHue, HanpaeneHHoe Ha YyCTaHOBNEHUE pOPM U CTENEHM COLIManNbLHON Ae3aaanTaLnm;

- paspaboTka n peanusaumst UHAMBUAYANbHLIX NporpamMm couuanbHOWU peadbunutaunm n agantauumn
aeTen cemeun c AeTbMU B TRYAHOWU XKU3HEHHOU CUTYaLUN;

- obecneyeHue (Npn HECDXOONMOCTN) BPEMEHHOIC NPOXKNBAHUA AeTEN B HOPManbHbIX ObITOBLIX YCIO-
BUAX C NMpeaocTaBneHmnemM 6ecnnaTtHoro nuTaHusa, ogexasl, ooysu, Apyrmx npegMeToB NepBon HEOOXO0AUMMOC-
TW, KOMMYHanbHbIX YCNyr, MeauuuHCKOro OOCNy)XMBaHUA, OOJPKHOMO yXxoda, BO3MOXKHOCTM MocellaTth
obpasoBaTenbHoe yupexaeHue nnm obyvaTbesi N0 UHAWBUAYANbHOW Nporpamme, Nndo padboTaThb;

- nogaepkka cemMen B pelleHnn npobnem nx camoobecnedveHuns, peannsaniMn coOBCTBEHHBLIX BO3MOX-
HOCTeN No NpeoacneHunto TpYAHOW XXN3HEHHOW CUTYaLIUK;

- y4yacTtue B paboTe no npodunakrmke 6e3Hag3opHOCTM AeTen, 3alimTe X npas M UHTEPECOB;

- OKas3aHue NCUxXonorn4eckon, NCUXoKkoppekLuMoHHOW 1 UHOW NOMOLLX NO NMMKBUAAL MU KPUIUCHOU CUTYa-
LN B CEMbE N COOAENCTBME BO3BPALLEHUIO pebeHKa K pognutensam Unm nuuam, nx sameLlatoLnum;

- MoAroToBKa pekoMeHaaLuunn Ang opraHoB oneknu nnonevntenbecTBa o Hanbonee uenecoodbpasHbiX pop-
MaXx YCTPONCTBA AETEN-CUPOT U AeTEN, OCTaBLUNXCHA De3 noneYveHnsa poanTenen, Ha ganbHeunwee BoOCnUTaHne
M opraHmnsauuns paboTbl NO peanmsaunn 3TUX pekoMmeHaauniA;

- anpobauna no CcornacoBaHWK C opraHamMmu Onekn KU nonevynuTenbCcTBa HOBbIX POPM YCTPOWUCTBA
n0eTen-cupoT U geTen, octaBlumxca 6e3 nonevyeHusa pogutenen:

- paspaboTka n peanusaumst UHAMBUAYaANbHLIX NporpamMm couuanbHOWU peadbunutaunm n agantauumn
neTen ncemMen c A4eTbMU B TRYOQHOWU XKUSHEHHOW CUTYaLIUNA.

4.2.11.3 TlepevyeHb OCHOBHBLIX 3a4a4 KOHKPETHOro ydpexXaeHust MoOXeT BblOUpaTbCAa U3 yKa3aHHbIX B
HacTodlleM pasagene, cokpalwaTtbCca UM gQONONHATLCA B 3aBUCUMOCTU OT Npodpung ydpeXXaeHna U cocTaBa
0OCNYXNBAEMOI0 KOHTUHIEHTA.

4.2.11.4 B yupexaeHUsax Moryt obcnyxmBatbcs cneayrolme Kateropnumn HaceneHusl, Haxoasilmxcs B
TPYOAHOWU )KUSHEHHOU CUTYaL NN

- aeTu;

- CeMbMU;

- XEeHLWWUHHBbI;

- TpaxgaHe NoXMUnNoro Bo3pacTa;

- MHBaNMAbI;

- rpaxgaHe 6es onpegeneHHOro MecTa XXUTernbCcTBa N 3aHATUN.

4.2.11.5 KaTteropmnmnobdbcnyxmsaemoro HaceneHus ykasblBatoTcs B [10NM10XXeHUM 00 yupexaeHnU BMecTe C
rpynnamm, BXoasWwWnmMm B UX COCTaB.

Hanpumep, KaTeropusi HaceneHna « CeMbsi» BKITIOYAET B cedsa cneaytoLwme rpynnel:

- Manoobecne4yeHHble;

- HenonHble, MHOroAeTHble, be3aeTHble, HeCOBEPLUEHHONEeTHUX poanTEeNnen;

- MMetoL e B CBOEM COCTaBe Hensnevynmmo DonbHbIX Nogen, MHBaNnnaoB, NeEHCUOHEPOB, NNL, CTpaaato-
LLIMX MCUXNYECKUMK 3aD00NeBaHUAMN, 3N0YNOTPEDNAOLWNX ankoronem, NpUHUMaro LLUX HAPKOTUKNA;

- C HebnaronpuUATHbLIM NCUXONOrMYECKUM KIMMaTOM, rnegarorm4eckorm HecoCTOATENTbHOCTbIO poanuTe-
nen, >KecToknm obpalleHmem ¢ 4eTbMU;

- UMEloLLMEe B CBOEM COCTaBe UL, BeayLMX aMmopanbHbIv, napasutMieckn, KPMMUHOreHHbIN obpas
XN3HU N T.A.

4.2.12 CTpyKTypHble nogpasfeneHns, 0CHOBHbIE HanpaBneHUAa UX AeATeNbLHOCTU, 00 BLEM Npeno-
CTaBnAeMbIX UMU YCYT

CTPYKTYPHBIMK nogpasaeneHnsaMmn KaXkaoro ydpexgeHus asnarotca annapaTt pykoBoguTens ydpexae-
HUA U COOTBETCTBYIOLWME OTAENEHUA.

X uyncno ucocTtaB obCnyKMBaoLWEro nepcoHana B KaykaoM U3 HUX 3aBUCAT OT oObemMa U BUAOB Npeao-
CTaBNaeMbIX CoLManbHBIX YCIyT.

B NonoXXeHnn npUMeHUTENBHO K KaXXA0MY OTAENEHUNIO AOIMKHO ObITh yKa3aHo:

- HaMMeHoBaHWe N Ha3Ha4vYeHune;
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- OCHOBHbI€ HanpaBfieHNa AeATEeNbHOCTU C YKasaHMeM NepeydHs npeaocTaBnsieMblX coLmanbHbIX YCNyr
1 KpaTKUM U3NOXEHUEM UX coaepkKaHus.

4.3 lNpaBuna, UHCTPYKUUU, MEeTOOUKIA

[NpaBuna, A0MMKHOCTHbIE UHCTPYKLUN, METOAMKN NpeAHa3HavatoTca Ans pernameHTMpoBaHus npoLecca
npeaocTaBnNeHns KIMeHTam coLnanbHbIX YCIYT.

4.3.1 TpaBunaBHYTPEHHEro TPYAOBOro pacnopaaka AOMKHBI onpeaenaTh peXXnm padoTbl yupexaeHus,
nopAacK AEeNCTBUSA ero CTPYKTYPHBIX NoapasaeneHnin n nx B3anMmoaencTemna Mexagy cobom npur okasaHnm coLn-
arnbHbIX YCIYT.

4.3.2 lNpaBuna noBegeHUs rpaxgaH, obcnyXmMBaemMblX yupexaeHnem, JOIDKHbI onpeaensiTb UX nNpaBa v
0053aHHOCTU KaK KNMEHTOB yUYpeXaeHUsl, XapaKkTep NX B3anMMOOTHOLLEHWNI ¢ 0OCTY>KMBAOLLMM NepCoOHaNIoM U
Mexay cobon, cTerneHb OTBETCTBEHHOCTU 3a BO3MOXHbIE HapyLUEHUS pexXxnma ydpexaeHus.

4.3.3 J[JOMKHOCTHbIE MHCTPYKLIMM AOSTKHBI ObITh Y KaXk4oro cneyuanncTa yuypexaeHusa 1 yctaHaBnmBaTh
ero 06s3aHHOCTU, NpaBa, 0TBETCTBEHHOCTb 3a OKa3biBaeMble UM coLnanbHble yenyru, TpeboBaHus Kk ero obpa-
30BaHWIO, KBanudunkaumun, npodeccuoHanbHOM NoAroToBKe, Ae0OBbIM M MOPalibHbIM Ka4yecTBaM, K cobnoae-
HUIO NPUHLXNOB N'YMaHHOCTKU, cnpaBeasIMBOCTN, OO BEKTUBHOCTU N A0DpoXenaTeNbHOCTN MO OTHOLLUEHUIO K
obcnyXxuBaeMbiM rpaxgaHam, HeobxogMMOCTWN MPOABNATb K HAM MaKCUMMalbHYIO YYTKOCTb, BEXIMBOCTD,
BblAEPXKKY, MPeayCMOTPUTENbHOCTL, YYMUThIBATb MX (bU3NYECcKoe U NCUXMYEeCKoe COCTOSAHME, a Takke TpeboBa-
HUSA 3TUKN B3AUMOOTHOLUEHWUN C KNUEHTaMU U UX coLuuaribHblM OKPY>XEHUEM.

4.3.4 WNHCTpyKLWUKX MO NpeaocTaBNeHno oTAeNbHbIX Hanboree BaXkHbIX M OTBETCTBEHHbIX COLMarnbHbIX
YCNyr AOIMKHbI yCTaHaBNMBaTb 00 beM U MOPAA0K OKasaHUA 3TUX YCNYTr nnpeaynpexaaTb BO3MOXHble OLIMOKM 1
MX HeraTuBHbIE NocneacTBUS.

4.3.5 WNHCTpyKUMN O NpUemMe, y4eTe, XpaHeHUM U Bblaade AeHeXHbIX CyMM, AparoLeHHoCcTen npegHasHa-
YeHbl 4NA npeaynpeXxaeHunsa BO3MOXHbIX MPOTUBOMNpPaBHbIX AeNCTBMA 0OCNyKMBatOLLIEro nepcoHana, yuweMnis-
FOLLIMX MHTEpPEChl KIMMEeHTOB.

4.3.6 MeToauku OOMKHbI cogepXaTb MeTodbl (MpUeMbl) okasaHNA coLManbHbIX YCIYT M UX KOHTPONS.

4.4 [lokymeHTauusa Ha cneuuanbHoe U TabenbHoe TeXHU4YecKoe ocHauweHue (obopypoBaHue,
annapaTtypy u npudopbl)

[HokymeHTaums (nacnoprta, TeXHUYEeCKUe ONNcaHus, MHCTPYKLUWK No sKennyaTaunun, ppopmMmynspbl nap.) Ha
cneunansHoe N TabenbHoe TEXHUYECKOE OCHAaLLEHME, UMEIoLLEECs B yupexaeHnm (0bopyaoBaHue, annapary-
Py UNpUbOopLI), NpeaHasHavyeHa Ans cbecneyeHus rpamoTHON U 3P PEKTUBHOM X SKCNNyaTaLun, 00Ccnyxmsa-
HUAKA, noaaep)XaHua B paboTOCNOCOOHOM COCTOSIHMW, CBOEBPEMEHHOrO BhLISABMNEHUS W yCTpaHeHUS
HeUcrnpaBHOCTEN, PEMOHTa U 3aMeHHI.

4.5 [lokyMeHTbI BOobGnacTu ctTaHgapTmsaumn
K gokymeHTam B obnactu ctaHaapTusaumn, UCNonb3yeMblM yUpeXXaeHUsIMMN, OTHOCATCS:

- HauuoHanbHble cTaHgapTbl Poccunckon ®eaepaunin, yctaHaBnMBaloLmMe XxapakTepucTUKn npoayKLmnm
(NPOAOBONLCTBEHHOM NPOAYKLUN, TEXHUYECKUX CpeaCTB crneLlnanbHOro ocHalleHUs yupeXxaeHun counanbHo-
ro 0bCnyXMBaHUA M Aap.), a TakkKe NpaBuna oCyLLEeCTBNEHUSA N XapaKTePUCTUKN NpedoCcTaBNAEeMbIX YCNYT, U npe-
XOe BCero HauuoHanbHble cTaHaapTel B obnactu  couManbHOro  OOCNyXMBaHWUS  HaceneHus,
yCcTaHaBNUBaloLlMe rocyaapcTBeHHbIe 3TanoHbl, obpasubl AeATENBHOCTU yUpeXaeHUn B Yactu o6beMoB,
KayecTBa colManbHbIX YCyr, nopsaaka U ycnoBUn UX NpeaocTaBNeHUs;

- CTaHAapTbl opraHusauMn (ydpexageHuin), yctaHaBnumBatrLwme npasuna BHYTPEHHEN OeATelbHOCTU
yupexXxgeHusa 1 HanpasneHHble Ha noBblileHne 3PEeKTUBHOCTU ero paboThl, NOBLILLEHNE KavyecTBa Npea-
oCTaBNAeMbIX yCnyr N 3o ekKTUBHOCTU NOMOLLUM rpa)kgaHam, okasaBLMMCA B TPYAHOU XKUSHEHHOWU CUTYaLUA;

- oblwepoccnmnckmne kKnaccudmkaTopbl TEXHUKO-3KOHOMUYECKOW N colmanbHON MHopMaLu M, NpUMeHs-
eMble NPU coCcTaBNeHUN ydpeanTeNbHLIX AOKYMEHTOB U ANA NpeaocTaBneHn MHopmMaunum ans MHgpopmMauu-
OHHBIX CUCTEM N cO34aHNA MHPOPMALIMOHHBLIX PECYPCOB, CTAaTUCTUYECKOrO y4eTa 1 NPU HAanorcobnoXXeHUH.

4.6 [lpoune AOKYMEHTDI

K npo4ynm gOKYMEHTaM OTHOCATCA:

4.6.1 CBnaeTenbLCTBO Ha NpaBo ONepaTUBHOMO ynpasneHunda. [laHHoe cBUAeTeNnbLCTBO, BblAaHHOEe Ha
NpaBo apeHabl, ABNAeTcs 0bs13aTeNbHbIM U €AUMHCTBEHHBLIM AOKYMEHTOM 414 3aK/TI0YEHNUSA AOrOoBOpa apeHabl B
30aHNAX, OTHOCSILLIMXCS K MYHULIMNANBbHON COBCTBEHHOCTU, MEXAY apeHaaTopoM U apeHagoaaTenem.

4.6.2 CBMOeTEeNnbLCTBO pPerMcTpalnoHHOW nanaThl COOTBETCTBYOWEro cybbekta Poccuinckon deaepa-
LI Ha NPaBO OCYLLECTBMATL XO3AUCTBEHHYIO AeATENbHOCTL B COOTBETCTBUM C y4peanTeNnbHbIMU AOKYMEHTa-
MW B paMKax AeUCTBYOLWEero sakoHogaTtenbctea Poccunckon ®egepauumn.

4.6.3 [JOKyMeHT KoMmUTeTa rocyaapCcTBeHHOW CTaTUCTUKN cybbeKkTa Poccuinckon degepauin o BKIIoYE-
HUK yupexaeHna B coctaB EguHOro rocyagapcTtBeHHOro peructpa npegnpusatum U opraHusaunm Bcex popm
CODOCTBEHHOCTU U XO3SAMCTBOBAHMS U NPUCBOEHUN eMy Koaa ObLepoccunckoro Knaccudmukatopa npeanpus-
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T U opraHmndaunm (OKIMNO) n knaccngpmnkalMoHHbIX NpU3HaKoB (NoAYNHEHHOCTb MUHUCTEPCTBY, MECTOHAaXOX-
neHune, BUA AeATeNbHOCTU, opmMa cCOBCTBEHHOCTH, opraHuU3aLMoHHO-NpaBoBast opmMa yupexxXaeHust).

4.6.4 [1oKyMeHTbI roCy4apCTBEHHON NPOTUBOMNOXKAPHOW CNYKObI 0 paspelleHn pasMeLleHnst yupexie-
HUSA M ero oTAeneHUM B 3anpaliMBaeMbIX NOMELLEHNSAX NPU YCNOBUM BLINONMHEHUA COOTBETCTBYIOLLUX Mep
noXapHou 6e30nacHoOCTL.

4.6.5 NNHpopmMaLMNOHHOE MUCBMO TOCYAapCTBEHHOM HaloroBOW WHCNEKUUNM cybbekTa POCCUUCKOWN
denepaunm ¢ NOCTAHOBKE Ha ydveT Hanoronnartenbliuka — yupexXaeHnUsa coumanbHOro obcnyXmBaHus ¢
MHdpopMaLmnen o NoCcTaHOBKE U NMPUCBOEHUU COOTBETCTBYHOLEro NAeHTUPUKaLMOHHOro HoMepa Hanoronna-
Tenbwmka (MHH).

4.6.6 [1oKyMeHThbI, CBsI3aHHbIE C ODCNY)XUBaAHUEM B yUpeXaeHUN:

- NINYHbIE Aena rpakaaH, NnpuHMMaeMblX Ha coluanbHoe obcnyXuBaHue, npegycMmaTpuBaroLlime Hanum-
yme 3asaBNeHNN, MeJULLMHCKMX 3aKMHYEeHNIN, akTOB 00cneaoBaHUS;

- cBedeHuda ob obcnyXnBaemblX rpakgaHax ¢ ykasaHnem dfpamMmmnmn, UMeHU MoTYECTBA, YiMcna, Mecslia u
roga poXaeHust, AaTbl NPUHATUS Ha OBCNY)KUBAHUE N CHATUSA C 0OCNYXXUBAHUS, NepeYHs npeaocTaBnsaeMbiX
YCNyr, AaT NPOBEPKM KavecTBa 0OCNYyXUBaHUA, pe3yNbTaToOB OOCNYXNBaHUS;

- KONNEeKTUBHbLIN AOTOBOP KONNEKTUBA yUpeXXaeHUs C pyKOBOACTBOM YUpeXaAeHUS;

- MHAUBUAYanbHbIe NporpamMmmel padboThbl C KNMUEHTaMMN.
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KntoueBble CroBa: counansHoe obCcnyKnBaHme, colnanbHble YCyru, yupexgeHme counanbHoro obcnyxmea-
HUSA, AOKYMEHTAaL S, MONOXeHUe 00 y4peXaeHnn, ycTaB yupeKaeHUs, UHCTPYKUWUS, METOAMKa, NpaBuna, Hauu-
OHanbHbIA CTaHAapPT
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